
 
 

 
The association has signed a Service Agreement with  
Göteborgs Spolservice AB  
 
NOTE IMPORTANT: SAVE THIS INFORMATION 

For the case of blockage in the drain 

 
The caretaker's office  
You can report a fault at the property office at Fastlagsgatan 49. It is on the 
north side of Block IV (the eastern low-rise building), in the basement. 
Report well in advance before there is a total stop.  
You can of course also contact the property manager by phone or e-mail 
Phone: 031-46 05 40  
E-mail address: fastis@brfkronet.se  
 
Office hours:  
Telephone hours weekdays between 09:30 – 10:00.  
At other times, there is an answering machine.  
E-mails can of course be sent around the clock.  
 
When you submit a fault report, it is important that you provide clear 
information to facilitate the work of the property manager:  
Name. Apartment number. Description of errors.  
Telephone number where you can be reached during daytime.  
 
In case of urgent problems, call Göteborgs Spolservice  
Jour number 0709-76 66 08 

 
 


